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Our mission is to enhance health, maximize function, and transform lives.

 

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence

FYI DEADLINE 
 
The deadline for the next 
FYI is August 6. Email:
publicrelations@gaylord.org
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I Gaylord Holds It's Employee Meeting -  
As a Live Or Virtual Event
For the first time in Gaylord's history, the Employee Meeting was 
offered two different ways. Employees could choose to sign up and 
attend the live event or participate in the event from the socially 
distant confines of their own workspace. The virtual option was 
powered by using the ZOOM platform and it went off without a 
hitch. Virtual attendees were able to ask questions just as if they were 
actually present in Brooker Lecture Hall.

In the President's Message, Sonja spoke about Gaylord's culture and 
our goal to promote diversity, inclusion and equality for all patients 
and staff. The tangible steps that Gaylord is taking to ensure that 
we achieve that goal will help us promote the kind of culture that 
we can all be proud of. The operating update gave us some great 
news - despite the hardships of COVID-19, the increase in inpatient 
admissions and an optimal payer mix helped us generate enough 
revenue to offset the lower outpatient volume. Sonja went on to thank 
the entire staff for "your hard work, flexibility, commitment, creativity and dedication to your patients."

Dr. Holland gave an update on COVID-related travel and work guidelines that affect us here at Gaylord. 
He also spoke about our Quality and Safety data and what we need to focus on for the remainder of the year.

In the Human Resources section of the presentation, Wally Harper spoke about the Staff Engagement 
Survey, Employee Benefits - including a new wellness program for 2021 and the exciting events during 
Legacy Week and Hospital Week. He included pictures of employees celebrating their milestone 
anniversaries. The longevity of the staff at Gaylord is truly inspiring!

Some of the other items that were discussed in the meeting are featured in this issue of FYI.
Overall, it was a successful venture into the realm of virtual meetings here at Gaylord!
To view the presentation in its entirety, Click Here.

Gaylord Announces Plans For 
PM&R Residency Program
Exciting News! One of the items that came from the Employee 
Meeting last week was the announcement of a residency program 
at Gaylord for Physiatrists. This program will be the first of it's 
kind in the state, with Massachusetts being the only other New 
England state with such a program.

In order to apply for this type of program, we needed 
to secure a sponsoring institution - which we now have 
in UCONN. Under this arrangement, Gaylord will be 
considered "Clinical Site #1" and Hartford Healthcare 
will be "Clinical Site #2". The application process is currently underway, but given the lengthy 
approval process, the first class probably won't start before July 2022. We will keep everyone 
updated with more information about this program and the application process.

http://portal/departments/HR/All%20Employee%20Meetings/July%202020%20Employee%20Meeting.pdf


FRIDAY 
September 25, 2020

Gaylord Grounds
5:30 pm - 8:30 pm

$60
www.gaylord.org/wine

August

Casual for Causes
August 7

Casual for Causes
August 21

Attention FYI Readers
If you would like to submit an 
article, promote an event, etc., in 
FYI, please email publicrelations@
gaylord.org with your details until 
further notice. 

Thank you.

Next Casual for Causes: 
August 7
For a small donation, staff can 
dress casually for the day and 
help a local charity on 
Friday, August 7. 

Employees need a button 
or a Casual for Causes sticker 
to indicate their participation. 
Stickers can be purchased in the 
Cafeteria, Human Resources, 
Jackson 2 Outpatient, North Haven, 
Cromwell, Cheshire and the Servery. 

The cost of the sticker is $2 and proceeds will 
benefit "In A Heartbeat".

September

Casual for Causes
September 4

Casual for Causes
September 18

NEW DATE - Wine Tasting
September 25

National Rehabilitation 
Awareness Week 

September 21- 27

October

National Physical Therapy Month

Casual for Causes
October 2

Casual for Causes
October 16

Halloween Parade
October 30

This Saturday, August 1st, from 10am until 
2pm, Gaylord will be holding a Bicycle Drive. 
All of the bikes collected will be donated 
to the Connecticut Alliance of Foster and 
Adoptive Families in Meriden, New Britain and 
Waterbury. 

The bikes should be in working condition and 
appropriate for children ages 5-10 years old. All 
bicycles will be disinfected, stored for a short 
period of time, and then delivered to these 
three locations. 

Please consider donating any unwanted bicycles you may have. The drive will be 
located at the Gaylord softball field entrance. If you do attend, we ask that you 
please wear a mask. Please email Megan Palmer at Thinkfirst@gaylord.org if you 
have any questions.

Gaylord To Hold Bike Drive For 
Adoptive And Foster Families

I just want to 
say thank you 
to Gaylord for 
providing these 
masks.
I really like it! 
Its reversible :)    
- Jessica Malave



November

Casual for Causes
November 6

Casual for Causes
November 20

December

Casual for Causes
December 4

Casual for Causes
December 18

January 2021

Casual for Causes
January

Casual for Causes
January

February 2021
National Heart Month

National Psychology Month

Casual for Causes
February

Casual for Causes
February

COVID Support Group Launched 
For Discharged Gaylord Patients
On July 21st, Gaylord held its very first COVID 
Support Group for previously discharged 
inpatients who battled the virus. Seven patients 
took part in a one hour Zoom support group. 
These patients had not previously met each 
other while at Gaylord, but quickly opened 
up and shared their stories, realizing they all 
had a lot in common. "As an outsider who 
hasn’t personally experienced COVID-19, it 
was heartbreaking to hear what they and their 
families have gone through and the life changing 
decisions they had to make." said Jim Russo. 

Although they are now home with their families and loved ones, there are still 
stresses involved with everyday life, including the fear of possibly getting this 
virus for a second time. In just one hour, seven strangers trusted one another 
enough to open up and share their experience with COVID-19 and their fears 
moving forward. 

The group was well received and we’re all looking forward to meeting again. We 
will meet on the first and third Thursday of each month on Zoom. The next group 
will meet on Tuesday, August 4th from 6:30 to 7:30pm. All COVID patients who 
have discharged from Gaylord are invited to attend. 

Starting 
Monday,  July 27

New Coffee Shop Menu - Check it out at the end of this issue

Snapshots from
HOSPITAL WEEK



Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Check out Gaylord’s boards on Pinterest.
pinterest.com/gaylordhealth

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

What you need to know about patient privacy

Did You Know?
• Everyone should continuously evaluate your physical environment 

to ensure that PHI is secure and not openly visible
• Remove patient schedules and other identifying information out of 

public view in clinical areas
• Charts should be returned to Medical records or locked in a secure 

location overnight

Helpful HIPAA Hints

For the past week, we surveyed  50 employees and 
patients and created a compilation of songs that 
have been identified as bringing both inspiration 
and happiness.  Sit back, relax and turn your 
speakers up!

Fight Song - Rachel Platten
I Lived - One Republic
Home - Philip Philips 
Right Now - Van Halen
Thunder - Imagine Dragons
Piano Man - Billy Joel
You Raise Me Up - Josh Groban
409 - The Beach Boys
Country Air - The Beach Boys
Happy - Pharrell Williams
Love Me Tender - Elvis Presley
Somewhere Over the Rainbow - Israel Kamakawiwo’ole
Moonlight Sonata - Beethoven
Brave - Sara Bareilles
Bridge Over Troubled Water - Simon & Garfunkel
Let It Be - The Beatles
Fighter - Gym Class Heroes
Eye of the Tiger - Survivor
Man in the Mirror - Michael Jackson
Beautiful Day - U2
Start Me Up - The Rolling Stones
Lean on Me - Bill Withers
Holy - Florida Georgia Line
Daydream Believer - The Monkees
Wide Open Spaces - The Chicks
Ray of Light - Madonna
Unstoppable - Sia 
Alive - Pearl Jam
It’s a Beautiful Day - Queen
Feels Like Today - Rascal Flatts
They Can’t Take that Away from Me - Billie Holiday
Livin On a Prayer - Bon Jovi
Best Day of My Life - American Authors
Wind Beneath My Wings - Bette Midler
Humble and Kind - Tim McGraw
A Change is Gonna Come - Sam Cook 
Kyrie - Mr. Mister
Born This Way - Lady Gaga
Lose Yourself - Eminem 
All You Need is Love - The Beatles
Stuck in a Moment - U2
Hero - Mariah Carey
You Get What You Give - New Radicals
Unwritten - Natasha Bedingfield
Summer in the City - The Lovin’ Spoonful
Tonight Tonight - The Smashing Pumpkins
We Will Rock You - Queen
Aint Wastin’ Time No More - Allman Brothers
Good Day Sunshine - The Beatles 
It’s A Beautiful Morning - The Rascals
Ripple - The Grateful Dead

C O R N E R

Songs of 
Inspiration & Happiness

Gaylord Cup Awarded To COVID 
Caregivers
The COVID team was recognized during 
hospital week with the Gaylord Cup due 
to the enormous amount of compassionate 
work they have provided to our COVID 
patients since March.  Dr. Steve Holland 
presented the Cup to the team consisting 
of physicians, nurses, care managers, 
chaplain, patient care technicians, 
therapists, psychology staff and all staff 
working on Milne 2. 

Although all shifts are not represented in 
the pictures captured, these pictures allow 
the Gaylord community and the greater 
community of our patients and their 
families, to see how many people it takes to provide outstanding care to meet 
every aspect of patients’ current needs – socially, emotionally, medically and 
spiritually. Congratulations to this amazing group of individuals who come 
together to partner with patients and each other and accomplish the feat of 
caring for over 100 COVID patients.



Good morning Tara!  

I just wanted to take a minute to express my sincere gratitude to my fellow co-workers at 
Gaylord Specialty Healthcare.  My brother Peter was recently a patient here for almost 4 
weeks after suffering a debilitating stroke following a procedure which left him with left 
sided paralysis, speech limitations and partial vision issues.  The care he received, the 
compassion, dedication to his health and well-being and consistent therapies was, in my 
opinion, absolutely incredible.  I have been in the medical field for over 45 years, having 
worked previously in a neurosurgeon’s office for almost 36 years and am aware of the 
limitations brain injury patients have to deal with every day and the struggles they face with 
therapy to give them a better chance at normalcy in their daily life.  

The care and compassion my brother experienced here was above excellent.  He came here 
not able to speak clearly, had severe issues with his vision and had not been out of a hospital 
bed to walk or sit in a wheelchair for 3 ½ weeks while he was at Yale.  He came here, was 
motivated by the nursing staff, physicians and therapists to work hard on his therapy and 
he did.  He actually looked forward to his therapy sessions and interaction with others in 
the same situation he was in on a daily basis.  He was discharged a little over a week ago 
to another facility and, unfortunately, had a fall out of a wheelchair causing severe injuries 
which required him to be hospitalized again at Yale for a week.  But, alas, he has returned 
here to our wonderful facility and the change I have seen in him since he arrived last Friday 
evening is nothing short of spectacular.  He said to me yesterday, “I am home again and 
ready to get working”.  My family has had a very long road with many twists and turns since 
May 1, 2020 when this all began and I can say that we all feel absolutely confident that he is 
going to make a great recovery here.

On behalf of myself and the entire DeRosa family, we would like to take this opportunity 
to sincerely thank the compassionate and dedicated employees here at Gaylord.  Everyone 
involved in his care including admissions, nursing staff, speech, occupational and physical 
therapists, CT scan technicians, dietary personnel and EVS are true shining stars!  
This has been nothing short of a miracle, in our eyes and hopefully our brother/son will 
return home to us soon with the tools he needs to continue his life in the best way possible, 
given his disability.

I wanted to make you aware of our sincere gratitude to everyone here at Gaylord, 
but I am sure you have heard this before from other families.  I am very, very proud 
to say that I work at this wonderful facility and see miracles happen every day 
through the eyes of my brother.

Our sincere thanks again,

Lauren DeRosa
Gaylord Specialty Healthcare Accounts Receivable Specialist

Gaylord Staff Member Thankful For 
Her Brother's Care

ConstruCtionConstruCtion
updateupdate

•  Looker Project
Status: Planning to restart 
Construction on Lyman 1 – 
August 3rd
– 8-12 weeks to finish the 
high side
– Then on to Hooker 1

•  Lirot House Project
Status: Complete!

Patient Financial Services 
loves their new home!

•  Brooker 3 Renovation 
Status: In process

– Public Relations, 
Marketing, Development to 
move upstairs when space 
completed

Snapshots from
HOSPITAL WEEK

An open letter 
received by 
Tara Knapp for 
all employees.



CROMWELL: NOW OPEN!

A shout out to all of our amazing 
Occupational Therapists! OT Month 
was in April but we are celebrating this 
Gaylord team now. Thanks for all you do 
to help our patients achieve more than 
they often think is possible. Your creative 
solutions and innovative tools give patients 
ways to accomplish key life activities, 
allowing them to achieve new levels of 
independence. 

Gaylord Celebrates It's Amazing
Occupational Therapists

Please welcome Reverend 
Joy Christi Przestwor to our 
Gaylord family.  Reverend 
Joy Christi comes to us with 
a wealth of knowledge and 
experience and is joining us 
in a per diem capacity. 

Happy to have you,
Reverend Joy 
Christi!



Benefit Holiday on July 30
There will be no benefit deductions in 

today's paycheck (July 30) due to there being 
three pay periods in July.

Snapshots from
HOSPITAL WEEK

MESSAGE IN A MINUTE
Words that Work – Gaylord's Message in a Minute series educates staff on an 
important topic in just 1-minute! (Or sometimes a little longer.)  

In this episode, "Words That Work," 
staff can learn how remembering 
a couple key "E" words will help 
empower them in tense situations with 
patients or the families of patients. 
Remember -- "Empathize," "Educate," 
and if you have to, don't hesitate to 
"Escalate" the situation to your direct 
manager.

Click Here to see the video

https://www.youtube.com/watch?v=RPXcKzwuHic


Snapshots from

HOSPITAL 
WEEK



An exciting benefit for 
Gaylord Specialty Healthcare Employees

Indoor
Fitness 
as low as

$37/payment**

Shop now at Gaylord.PurchasingPower.com
or call 1-888-923-6236 

In times when paying with cash or credit is challenging, Purchasing Power is here 
for you with a program you can trust. Get what you need now, and pay over time – 
right from your paycheck.

Can I Participate?
• You must be at least 18 years of age
• You must be a full time active employee of Gaylord Specialty Healthcare for at least 12 months
• You must earn at least $16000 a year
• You must have a bank account or credit card (to be used in case of non-payment via payroll deduction)

No credit check. Fixed payments. No hidden fees.

*Offer valid for 20% off your first order. Offer valid for new customers only and excludes Square Trade Warranties, Automotive, and Vacations. Go online to purchasingpower.com/exclusions for full details. 

**Pricing is based upon 24 pay periods per year which may vary by customer. Products and pricing are available while supplies last and are subject to change without notice, so go online for the latest offering. Individual 
eligibility requirements and spending limits may apply.

“A Better Way to Buy” is a trademark, and “Purchasing Power” is a registered trademark of Purchasing Power, LLC. Other trademarks or registered trademarks used are the property of their respective owners. © 2020 
Purchasing Power, LLC. All rights reserved.

Back to School
as low as

$23/payment**

Outdoor Living
as low as

$15/payment**

Home Office
as low as

$22/payment**

off*
%20

your first order 

Shop today & receive 

Get what you need
when it matters most

Get it now. Pay over time –
right from your paycheck.





CCooffffeeee  TTaallll  ccaall  GGrraannddee  ccaall  VVeennttii  ccaall  

Brewed Coffee $1.69 0 $1.95 0 $2.45 0 

Iced Coffee $1.75 0 $2.15 0 $2.65 0 

2000 calories a day is used for general nutrition advice, but calorie  
needs vary. Additional nutrition information available upon request.  

All calories listed are based on the use of 2% milk. 

EEsspprreessssoo  hhoott  oorr  iicceedd  TTaallll  ccaall  GGrraannddee  ccaall  VVeennttii  ccaall  

Café Latte $2.25 150 $2.50 200 $2.75 240 

espresso & steamed milk 

Café Mocha $3.75 200 $4.35 280 $4.95 350 

espresso, chocolate, steamed milk & whipped cream 

White Chocolate Mocha $3.85 260 $4.55 360 $5.15 460 

espresso, steamed milk & vanilla syrup 

Caramel Macchiato $3.85 260 $4.55 360 $5.15 460 

foamed milk, espresso, vanilla, caramel 

Cappuccino $2.25 150 $2.50 180 $2.75 210 

espresso, steamed & foamed milk 

Café Americano $2.25 0 $2.50 0 $2.75 0 

Espresso shot  solo   $1.00  cal 0 

 
Decaf espresso and non-fat milk available upon request. 

2000 calories a day is used for general nutrition advice, but calorie  
needs vary. Additional nutrition information available upon request.  

All calories listed are based on the use of 2% milk. 



TTeeaa  &&  EExxttrraass  TTaallll  ccaall  GGrraannddee  ccaall  VVeennttii  ccaall  

Teavana® Chai Latte $3.55 190 $3.95 260 $4.35 360 

Teavana® Iced Tea $1.75 60 $2.25 80 $2.85 120 

Teavana® Hot Tea $1.35 0 $2.70 0 $2.90 0 

Teavana® Iced Tea 
Lemonade 

$3.35 50 $3.55 100 $3.85 160 

Caramel Apple Spice $2.25 210 $2.50 240 $2.75 260 

FFrraappppuucccciinnoo  GGrraannddee  ccaall  VVeennttii  ccaall  

Coffee $3.99 230 $4.99 330 

Caramel $3.99 420 $5.09 510 

Mocha $3.99 410 $4.99 520 

White Chocolate Mocha $4.09 420 $5.09 530 

Java Chip $4.09 470 $5.09 600 

CCuussttoommiizzee  
Flavored Syrup (each) $0.25 adds 10-20 cal 

   vanilla, hazelnut, caramel, toffee nut, raspberry,  
   sf vanilla, almond, peppermint  

Soy Milk $0.60 removes 25 cal 

Almond Milk $0.60 removes 30 cal 

Extra Shot Espresso $1.00 

2000 calories a day is used for general nutrition advice, but calorie  
needs vary. Additional nutrition information available upon request.  

All calories listed are based on the use of 2% milk. 



SSmmooootthhiiee  BBaarr  TTaallll  ccaall  GGrraannddee  ccaall  

Pineapple, Mango, 
Coconut $3.50 186 $4.50 242 

Strawberry, Banana  $3.50 209 $4.50 278 

Dreamsicle $3.50 210 $4.50 280 

Recovery P.B. Chocolate $3.50 312 $4.50 416 

Avocado Smash $4.25 520 $5.09 693 

OOtthheerr  ccaall  

Bagel w/ cream cheese $1.39 230 

Oatmeal $1.99 420 

Scrambled Eggs $1.39 165 

Hash Brown Patty $0.69 175 

Breakfast Meat $0.39 190-235 

Donuts $0.99 170-320 

Muffins $1.59 420-580 

Assorted Pastries $1.75 320-520 

Bottled Water/Soda $1.69 
Juice $1.79 
Soup of the Day 
Panini/Sandwiches $4.99 

2000 calories a day is used for general nutrition advice, but calorie  
needs vary. Additional nutrition information available upon request.  

All calories listed are based on the use of 2% milk. 


